
Coble Co'age COVID 19  
Guest Charter 

What I am doing to ensure that you have a safe stay at Coble Co'age 

Cleaning 
I will ensure that Coble Co1age will be cleaned and sani5sed to the Covid Ready 
Guidelines published by Professional Associa5on of Self Caterers UK (PASC UK), the 
AA and VisitEngland. I have undertaken the cer5fica5on scheme from VisitEngland 
(good to go) and AA rated Trips (COVID-19 confident).  I have produced a Risk 
Assessment that covers all aspects of our business and this can be seen on demand. 

   

Unfortunately, due to these unprecedented 5mes the co1age will have a bit of a 
different look/feel for our regular guests and I look forward to returning to our full 
complement of standards as soon as prac5cally possible: 

Changes to Expect 
- there will be no soS furnishings, books, visitor a1rac5on leaflets, dog towels etc 
- remote controls will be in plas5c bags, they s5ll work from within the bags thus 

ensuring cleanliness or you can take them out of the bags 
- crockery, glass ware, cutlery, cooking utensils etc will be limited to 4 persons to 

ensure that everything has gone through the dish washer prior to your arrival 
- only the bed(s) for the number of guests holidaying will be made up and towels 

provided accordingly 
- duvets and pillows will be changed and fresh ones supplied 
- should your holiday take place for more than one week then I am sorry there will 

be no cleaning undertaken between weeks 
- Hand sani5ser will be placed in the hall way for your use 

To note 
- instruc5ons for cooker/hob/dishwasher will s5ll be available 
- welcome giSs will all be individually wrapped 
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- cleaning materials will s5ll be provided however in less variety and smaller 
quan55es 

- many of the local cafes and restaurants will be either open or open for take away, 
prior booking for both services is advised 

- Alnwick Gardens will be open however, booking is requirement.  My advice on 
preparing this document is to pre-research on the internet any places you may 
wish to visit 

- please use the QR code posted in the hall way if you have the compa5ble NHS 
track and trace App to check in 

Ian and I are pre1y much always be around next door, just call and we’ll be there to 
help with queries. 

My contact numbers are: 07808523945 or 01665577695 

On arrival, the co1age will be open and the sani5sed key will be in the back of the 
door.  Please try not to arrive before 16.30 hours so that I can complete the 
enhanced deep cleaning under the COVID 19 cleaning protocols, this protocol can be 
seen on demand or from our website. 

What we are asking you to do to help us ensure that you have a safe and 
enjoyable holiday. 

Prior to your holiday 
Prior to your holiday you will need to confirm the number of people in your party 
and inform me which beds you require (i.e if only two people are coming do you 
wish the double bed or the singles to be made up) provide, names, telephone 
numbers and email addresses of everyone in your party, so that we can pass this 
onto the NHS if it is required. This informa5on will not be used for any other 
purpose. 

Please check the HMG guidelines prior to your holiday to ensure you understand 
which Tier you live in and the Tier you are holidaying in (North East/
Northumberland).  I will not police this and ask therefore that you are within the 
published government guidelines. 

Whilst you are at Coble Co9age 
We would ask that you minimise asking us to enter the building during your stay.  If, 
for example, a dishwasher doesn’t work, we can try and sort it out over the phone in 
the first instance. 
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Please follow the government social distancing guidelines whilst out and about and a 
bo1le of hand sani5ser will be leS for you in the co1age.  

If you feel ill or start to feel ill 
If you show any signs of having the Covid-19 I would very much prefer that you 
returned home immediately.  However, government guidance is that you must 
immediately go and get tested by contac5ng h1ps://www.nhs.uk/condi5ons/
coronavirus-covid-19/tes5ng-and-tracing/get-an-an5gen-test-to-check-if-you-have-
coronavirus/. 

For informa5on, at the 5me of preparing this document the nearest drive through 
tes5ng centre is situated at Sunderland and is approximately a 110 mile round trip.  

If posi5ve, you will need to leave the property if any Member of your party can drive 
you. If that is not possible and you have to self-isolate here, then it will be your 
responsibility to pay for all bookings that I have to cancel as a result. 

Remember the best way to stay safe is to regularly wash hands thoroughly and 
follow the distancing guidelines. 

On Departure 
Departure from the co'age will be by 09.30 to ensure I have enough 5me to fully 
implement the new cleaning protocols. 
- a laundry bag will be leS on the shelf in the co1age hallway,  and I would be 

extremely grateful if you would fully strip the bed(s) including ma1ress and pillow 
protectors, towels, place them all in the laundry bag and seal the top.  

- if you have used the bbq please clean it out. 
- ensure all bins (bathroom and kitchen) are emp5ed and 5ed at the top before 

placing in the green bin. 

If you have any ques5ons regarding this charter please do not hesitate to contact 
me, we will do our utmost to be as flexible as we can. 

Thank you and I look forward to welcoming you at Coble Co1age 

Lorna
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